Online Booking Guidelines

Please ensure you swipe your card even if the barrier is open.
If you have two activities booked, one scan of your card upon entry will be
enough to mark your attendance for the next three hours.
If you are unable to attend a pre-booked session, please cancel with as much
notice as possible (at least 24 hours) to allow another customer to take your
place. Here is a handy video which shows you how you can cancel a booking.
If the barrier is not working, please ensure our reception manually mark you as
attended.
Please only book sessions you know you can attend and do not book conflicting
sessions. If you book conflicting classes (i.e., two sessions occurring at the same
time), only one will show as attended.
You must swipe in by the session start time for it to register your attendance.
For junior bookings:

a. Back-to-back sessions are not permitted.

b. You are only allowed to book one session per day.



https://www.youtube.com/watch?v=VN2zw7mhioc

